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Join us as we
support Relay For
Life of Unicoi County!
Ways you can help:
Shred Day will be taking place on our Credit Union
Community Day from 2:30—5:30 in the parking lot.
Bring your confidential documents, tapes, videos, and
papers that you would like to have destroyed. The
Cintas shred truck will be here to shred your documents
instantly. Our staff will be outside to assist you with
unloading your vehicle.
The 2nd annual CFCU Bake Sale will also be
on Thursday, April 17th beginning at 9:00
a.m.! Please stop in the lobby and support
our Relay for Life Team with 100’s of wonderful baked goods to choose from. These
will be tasty to eat during the Easter holiday
weekend. Come early!



Drop your cans off anytime in
the Cans for a Cure trailer in the
parking lot



Stop in the Credit Union and
purchase the 2014 Relay T-Shirt
for only $10



Come to our 2nd Annual Bake
Sale. All proceeds go toward our
Relay team goal



Give your spare change in one of
our donation cups at any teller
window

Drug Take-Back Day is a great opportunity to destroy any old prescription or
over-the-counter medications that you no
longer need. The police department and
the Unicoi Co. Health Department will be
here collecting and destroying the medications. It’s never safe to flush them or
throw them in the garbage so please take
advantage of this event!
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Hello from the CEO
Dear CFCU Member,
The One and Only; a pictorial history of the Clinchfield No. 1. This is a
wonderful book of memories written by Alf Peoples and Mark Stevens about the
famous “1 Spot”. Every page is a testament to how special anything that had
“Clinchfield” on it was quality work. The railroaders employed by Clinchfield
Railroad were hard workers and wanted to do everything right. I’ve always said
it’s been my experience if you loan money to a railroader then you had a 99%
chance of being paid back.
The theme for this year’s Annual Meeting was “The One and Only”. Our
program featured the train after being repaired and our cups had the Clinchfield
Railroad emblem with the two trains going in opposite directions. In my report,
I stated that I hope that our credit union is your one and only financial institution
and that we strive to take care of our members with special, personal service.
If you missed the Annual Meeting you missed a relaxing evening filled with
good food, fellowship and laughter. Pratt’s food was delicious; the ham was
wonderful, as usual. The Landmarks continue the tradition of beautiful gospel
music; they are truly a blessing. Our speaker, Jack McCall, was funny and had a
good, inspiring message as to what is important in life! I was looking at Facebook at 4:00 in the morning (since I was too tired to sleep!) and I saw a comment
that a member put on that stated what a good time they had at the meeting and
they hoped we had the speaker back! Made my day!
Please mark your calendars and plan to attend our Community Day on April
17th. As the front page states, we are having a Shred Day, a Drug Take-Back
Day, and a Relay for Life Bake Sale, just in time for Easter weekend!
Congratulations to Paul Monk, Andy Landers and Jamie Miller upon their reelection to the Board of Directors. The board met Saturday morning and elected
Mr. Monk as Chairman, Wade Tilson as Vice-Chairman, Andy Landers as Secretary and I was elected as Treasurer. Many thanks to the membership for electing such a fine group of directors; I am blessed to work with them.
Congratulations also to several employees that were recognized for their
years of service. Alexis Gambrell has been with us five years, Sarah Hyder for
ten years, Amy Hensley for fifteen years, Julie Bradford for twenty years, Lou
Hatfield for twenty years and Rick Phillips for twenty years. We are very fortunate to have them and I say they are “keepers”!
Congratulations to Rick Phillips upon his retirement. For the past 20 years,
he has done a great job with our financials. His attention to detail and abilities
with numbers have served us well. We wish him the best life has to offer!
A warm welcome to Clarissa Lane as our new CFO; she has been in training
with Rick for the past couple of months and has impressed us with her abilities.
We are looking forward to working with her!
Special note to Rick, or as I call him, Mr. P. Although we are “night and
day”, I do appreciate your hard work and dedication to making CFCU what it is
today. It will be hard to find someone that will play “devil’s advocate” with me
that is as good at it as you. I hope you cherish the memories from your 20 years
here; we have some great ones! Enjoy every day with your precious family!
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Employees
Sandy Lingerfelt, CEO
Amy Banks, SVP of Operations
Allison Anderson, SVP of Marketing & IT
Clarissa Lane, CFO
Lou Hatfield, VP of Lending
Erica Nicholson, VP of Compliance
John McFadden, VP of Collections
Julie Bradford, Administrative Assistant
Mimi Van Dyke, Mortgage Loan Officer
Missy Wainwright, Loan Officer
Alexis Gambrell, Loan Officer
DeAnna Oaks, Loan Officer
Lisa Hatcher, ACH/EFT Coordinator
Amy Hensley, Sr. MSR
April Simmons, Marketing Asst/MSR
Vickie Chambers, Head Teller
Sarah Hyder, MSR
Jessica Grindstaff, MSR
Kimberly Lopez, MSR
Rachel Ray, MSR
Marsha Street, File Clerk
Kathy Charles, Receptionist
Reedie Griffith, Receptionist

Board of Directors
Paul C. Monk, Chairman
Wade Tilson, Vice Chairman
Andrew Landers, Secretary
Sandy Lingerfelt, Treasurer
Todd Love, Board Member
Frank Cooke, Board Member
Mitch Manuel, Board Member
Walter Harris, Board Member
Jamie Miller, Board Member

Supervisory Committee
Clarence Bailey, Chairman
Glenn Tilson, Vice-Chairman
Paul Berry, Committee Mbr
Tim Whitson, Committee Mbr
W.R. “Bull” Phillips, Committee Mbr

HOLIDAY CLOSINGS
FRIDAY, April 18th
Good Friday

Sandy
MONDAY, May 26th
Memorial Day
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Rick Phillips is saying
That’s right, Mr. Rick Phillips has
decided to retire! Having filled
the role of EVP for the past 20
years, Rick’s efforts have contributed to the success of CFCU.
Thanks for your dedication and
loyalty to the credit union. We
hope you enjoy your retirement
and time with your precious family! You will be greatly missed,
Mr. P.

Welcome Mrs. Clarissa Lane!
She joined us earlier this year.
With over 15 years of accounting
experience, she is a real asset to
the Clinchfield Federal Credit
Union Family. Clarissa has been
married for 15 years to Steven
and has two beautiful girls. We
are excited to have her as our
new Chief Financial Officer.

1038 N. Main Ave., Erwin, TN 37650
www.clinchfieldcu.com
Ph: (423) 743-9192
Fax: (423) 743-6156
Hours: Mon-Fri 8:15 A.M. - 4:30 P.M.
Drive-Thru open on Friday until 6:00 P.M.

Be sure to buy all your hanging
baskets, flowers, and vegetable
plants from the UCHS-CTE
Greenhouse.
They are open
Monday-Friday 7:30 a.m. - 3:00
p.m. Their price list is available
online:
http://www.unicoischools.com/
cteonline/ctegreenhouse/

Due to a significant decline in demand from credit
unions and their members, CMFG Life Insurance
Company has made the difficult decision to eliminate the Life Savings product currently offered to
you by Clinchfield FCU. Life Savings is structured
as a monthly policy where premium paid only covers the next month rather than building equity over
time. Per contract, all group policies will expire on
June 30, 2014.
We know many of you value the peace of mind and
security that life insurance provides. That’s why we
wanted to inform you that you can convert your Life
Savings coverage to a guaranteed issue Primary
insurance coverage up to $2,000. If you decide to
take advantage of the conversion option, you must
apply by July 31, 2014. You will be responsible for
premium payments, and your new policy will be
effective after you complete the application process. To request an application, call 1-855-7285205 to speak with a fully licensed insurance representative.

VIRTUAL BRANCH
ONLINE BANKING:

www.clinchfieldcu.com
CLINCHFIELD CONNECTION
VOICE RESPONSE:

1-800-724-7442

The Clinchfield Railroad Retired
Employees will be meeting for breakfast at Maple
Grove Restaurant - I-26 Exit 32 in
Unicoi at 9:00 AM on the following dates:
April 3rd - May 1st - June 5th - July 3rd
Aug 7th - Sept 4th- Oct 2nd - Nov 6th - Dec 4th

