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CHECK YOUR BALANCE



MAKE TRANSFERS



CHECK INTEREST RATES



MAKE A LOAN REQUEST



FIND ATM LOCATIONS



MAKE CHECK DEPOSITS
FROM YOUR PHONE!*
*Requires prior approval.

G O TO APPLE OR GOOGLE PLAY STORE , SEARCH
C LINCHFIELD FCU ( SEE PIC ABOVE ), DOWNLOAD AND
TAKE US WHEREVER YOU GO !

The website will look a little different but it will still have the same
information and news that you are used to obtaining from it. Enjoy
the quick links to Online Banking, Electronic Bill Pay, and Loan
Requests. New areas will include information and bid sheets for
Repos, information on the new Mobile App, and updated
EZConnect surcharge-free ATMs for your use! A convenient click
will bring up the latest newsletters for those of you using
e-Statements. We hope you like the new site!
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Hello from the CEO

Dear CFCU Members,
Be watching for our billboards and ads in the coming months; they have our
most precious thing on earth on them: our children, grandchildren, nieces and
nephews. We wanted to stress how involved our Clinchfield Family is in the
community; everywhere you go, everything you do, you will see someone that is
part of our family. Our family members are involved in sports, fishing, dancing,
music, computer games, motorcycle riding, etc.!
We recently included staff in an ad in the Erwin Record that included all of
our services and the headline stated “We’re all you need”. That statement is not
said lightly and can have a tremendous impact in our members’ lives. Need is a
big word; here it means that we will treat you with respect, we will serve your
financial needs in a way that will improve your life, that we care about you today, tomorrow, next week and in the coming years. We are constantly looking
for ways to fulfill your financial needs; our newest product is a smartphone app.
As shown in the family picture, our members come in all shapes, ages and
sizes. It thrills my soul for a young person to join the Credit Union and let us
guide them and teach them the best way to save and borrow money. One of my
favorite things to do in my job is to have the opportunity to speak in Mr. Joey
Lewis’ classes each semester. The kids are great listeners and ask pertinent
questions; they are living the life that we weren’t subjected to until later in life.
Of course, the tray of cinnamon rolls I take with me probably helps with the interest in what I’m saying. Anyway, they are delightful and I encourage them to
let us help them. We recently bought pizzas for the seniors at their picnic and I
asked them to come join with just a little incentive thrown in. Ten have joined!
(Several were members already).
Our community involvement includes support of local ball teams, school
sports, music groups, Little League, the Leadership Program, and I am a member
of the board of the Monroe Foundation and was just elected to the Kiwanis
Board. Allison and I also serve on the CSX Safety Fair committee. These are
opportunities to support one of the best communities in Tennessee; I believe we
live in a special place and should cherish it.
We have members that aren’t physically related to us but we consider
them family. Very seldom does a day go by that I don’t hear someone say “I’ll
be praying for you” or “I love you” (I hear this a lot from Julie!) or “I can help
you over here”! No wonder I love my job!
I say all of this to let you know how much you mean to us. Each member is
an opportunity to us to make a difference! The longer I am here (38 years
now….) the more I appreciate the many opportunities to make a difference; I
thank each and every one of you for your membership and look forward to serving your financial needs!
I want to congratulate Lou Hatfield for completing the Leadership Program
sponsored by the Unicoi County Chamber of Commerce. She joins Julie Bradford and Allison Anderson as alumni from this worthwhile program!
Congratulations also to Kim Lopez and Alex Miller upon their marriage on
June 7th. I wish them many happy years together.
Special note to all the members that mention this letter to me; your encouragement means the world to me and I thank you for sharing your kind comments!

Sandy
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Employees
Sandy Lingerfelt, CEO
Amy Banks, SVP of Operations
Allison Anderson, SVP of Marketing & IT
Clarissa Lane, CFO
Lou Hatfield, VP of Lending
Erica Nicholson, VP of Compliance
John McFadden, VP of Collections
Julie Bradford, Administrative Assistant
Mimi Van Dyke, Mortgage Loan Officer
Missy Wainwright, Loan Officer
Alexis Gambrell, Loan Officer
DeAnna Oaks, Loan Officer
Lisa Hatcher, ACH/EFT Coordinator
Amy Hensley, Sr. MSR
April Simmons, Marketing Asst/MSR
Vickie Chambers, Head Teller
Sarah Hyder, MSR
Jessica Grindstaff, MSR
Kimberly Miller, MSR
Rachel Ray, MSR
Marsha Street, File Clerk
Kathy Charles, Receptionist
Reedie Griffith, Receptionist

Board of Directors
Paul C. Monk, Chairman
Wade Tilson, Vice-Chairman
Andrew Landers, Secretary
Sandy Lingerfelt, Treasurer
Todd Love, Board Member
Frank Cooke, Board Member
Mitch Manuel, Board Member
Walter Harris, Board Member
Jamie Miller, Board Member

Supervisory Committee
Clarence Bailey, Chairman
Glenn Tilson, Vice-Chairman
Paul Berry, Committee Mbr
Tim Whitson, Committee Mbr
W.R. “Bull” Phillips, Committee Mbr

HOLIDAY CLOSINGS
FRIDAY, July 4th
Independence Day
MONDAY, Sept 1st
Labor Day
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Congratulations
to
Sandy Lingerfelt!
Erwin Kiwanis
Club
Board of
Directors

Congratulations
to

Lou Hatfield!
2014 Unicoi
Co. Tomorrow
Leadership
Graduate

Welcome
to

Rachel Ray!
Member Service Rep.
Serving the
Drive-Thru

Congratulations
to

Kim & Alex
Miller!
Married
June 7, 2014

Community
Shred Day
October 10th
Our Community Shred Days have been a huge success! Our Fall Shred Day will take place in the parking lot from 3pm-6pm on Friday, October 10th. The
Cintas shred truck will instantly shred your confidential documents, tapes, and videos. Everyone is welcome to come!

Should you Shop with your Credit Union VISA
Credit or MasterCard Debit Card?
The more you know ahead of time about the credit vs debit decision,
the better chance you’ll have of making the right call come payment
time! Debit or credit? It’s a question we routinely must answer during
a retail transaction, whether at the grocery store, the mall or anyplace
that accepts plastic . Indeed, how you answer the “debit or credit?”
question can have profound impact on your life from protecting your
identity to building a credit score. Here are some pros and cons to consider:
Pro Credit Card
 Using a credit card limits identity theft exposure. Debit cards are
directly linked to your personal bank account, where credit cards
are typically linked to their own distinct accounts.
 Hotels, rental car companies and the like prefer using a credit card.
 Using a credit card responsibly-that is using it only to extent
you’re able to pay the cards full balance each month– will benefit
your credit score.
 Credit Cards provide cardholders with a “float” time to pay off
their balances whereas a debit card immediately draws account
funds to cover purchases.
Pro Debit Card
 Because debit cards draw funds directly from your checking account to cover purchases, it won’t increase your debt.
 Using cash on hand instead of a credit card to make purchases is a
good way for a person to spend within their means. You can’t
spend what you don’t have, it removes the temptation to buy things
you can’ afford.
 You get personal service and talk to real people from your Credit
Union when you have an issue with your card .
 You can use your debit card as credit without using your pin number to make purchases for a safe transaction. CFCU recommends
this method.
Bottom Line: It’s reasonable for you to have both credit and debit cards
and your Clinchfield Federal Credit Union has both, ask us today!

Join us Saturday Sept. 20th, 2014!

Unicoi County
Relay for Life
At the Unicoi County Track Field

Clinchfield Federal Credit Union Members Save Big
with the Sprint Credit Union Member Discount
Tired of paying too much for your cell bill? We don’t
blame you. So we’re helping you save with the Sprint
Credit Union Member Discount from Invest in America. As a Clinchfield Federal Credit Union member, you
can save on your monthly wireless bills– plus have your
activation and upgrade fees waived.
Ways you can save:
-10% off* select personal Sprint plans
-15% off* select business Sprint plans
-Waived activation fee on new activations
-Waived upgrade fee
-Available to new and existing Sprint customers

Board Member Highlight!
Meet
Mr. Wade Tilson
Vice Chairman
Serving CFCU since 1988.
Thank you for your dedication!

3 Ways to Get Your Discount:
* Call 877.SAVE.4CU (877.728.3428) and let them
know you’re a credit union member. Ask to be a part
of the NACUC_ZZM Corporate ID to save
* Click LoveMyCreditUnion.org/Sprint
* Visit your nearest Sprint store
Stop paying too much for your wireless services, start
saving with the Sprint Credit Union Member Discount
today.
*Application

of discount requires 2-year contract extension on existing plans. Verification of membership is required at time of activation/upgrade. Discount not available on secondary lines for Family
and Business Share plans.
All rights reserved. Sprint, the logo, and other trademarks are the
trademarks of Sprint Nextel.

Sign up to have your statements come straight to
you on the first day of the month! No waiting on
statements and no personal information sitting in
your mail box! Click the link in online banking.

1038 N. Main Ave., Erwin, TN 37650
www.clinchfieldcu.com
Ph: (423) 743-9192
Fax: (423) 743-6156
Hours: Mon-Fri 8:15 AM - 4:30 PM
Drive-Thru open on Friday until 6:00 PM
VIRTUAL BRANCH
ONLINE BANKING

www.clinchfieldcu.com
CLINCHFIELD CONNECTION
VOICE RESPONSE
1-800-724-7442

Wherever you are in the Tri-Cities, you have access to multiple ATM machines with no surcharges. Pick up a listing from the credit union, print it
off from our website and keep it in your glove
box, or view it on our App! We don’t want you
paying for things that you don’t have to pay for!

The Clinchfield Railroad Retired Employees
will be meeting for breakfast at Maple Grove
Restaurant (I-26 Exit 32 in Unicoi) at 9:00 AM
on the following dates:
July 3rd Aug 7th - Sept 4thOct 2nd - Nov 6th - Dec 4th

