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Shred Day is the time to bring your confidential documents, tapes, videos, and papers that you would like to have destroyed.
The Cintas shred truck will be here on-site
to shred your items instantly! Our staff will be outside
to assist you with unloading
your vehicle.

Have you heard of Imagination Library? It is a
wonderful reading program offered to children
through The Governor’s Books from Birth, in
partnership with Dolly Parton’s Imagination
Library and local support. Children up to age
5 will receive a free book in the mail every month. Come by
and sign your child up during Community Day. Board
Member Elizabeth Willis will be here to assist you.

Drug Take-Back is a great opportunity to destroy any old
prescriptions or over-the-counter medications that you
no longer need. The police department and the Unicoi Co.
Health Department will be here collecting and destroying
the medications. It’s never safe to flush them or throw them in the
garbage so please take advantage of this event!
Bring your aluminum cans and
drop them in the Relay for Life
purple trailer in our parking lot!
All money goes directly to the
Clinchfield Federal Credit Union
Relay for Life Team.

Take advantage of a
Sam’s Club discount
when you stop by and
visit with a Sam’s
Club representative
for great discounts and goodies. He will be here to answer
all your questions and sign up
new members.

Free home radon testing
kits will be available for
members who attend
Community Day courtesy of Mark
Penland from Environment and
Conservation.
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Hello from the CEO

Dear CFCU Members,
By the time you read this, I will be back at work happy and healthy! However, after
one week at home, here are my thoughts: having led a pretty healthy, hectic lifestyle for
the past 60+ years my whole system is in shock being grounded from surgery and having
to stay home. And be still. And not drive. And not able to cook. In the past week I’ve
read three books, made several pieces of jewelry, done Swedish weaving, worked on my
cookbook, and played lots of Candy Crush….level 480 now! I’ve also had time to think
about what my “normal” days consist of.
What I miss the most is the interaction with members. Whether it’s working through
a loan (like a puzzle) or someone sticking their head in my door to just say hi, it’s a big
part of my job and one that I love!
Also, there is so much energy in our office. Someone is always coming up with a
new idea to make things better and more efficient. Someone is always sharing something special a member has said or done. Someone is always learning something new
and sharing it with everyone else. I guess I thrive on change because things change on a
daily basis; usually for the better!
Another thing I’ve had time to do is to actually go through all my mail and open and
read it all! I would normally shred a letter from a finance company without even opening it but yesterday I opened one. What a shock!!!! In it was a check for $1985.55. For
the privilege of using their money I only had to pay 41.40% interest! The amount of
finance charge was $966.45. If I pay it off early I will get a portion of $198.56 which is
the amount of the finance charge in small print. The Prepaid Finance Charge of $767.89
is termed an “Installment Account Handling Charge”. BULL! Complete and total
BULL! This made me so mad to think that there are places like this that prey on consumers. Also, it makes me realize how important our credit union is to our members. If
I borrowed the same amount of money at CFCU, I would pay $176.14 in finance charges. If I paid it off early, I would pay only the interest that had accrued since the date of
the last payment. It’s called simple interest because you simply pay on what you owe!
Works for me and there’s no bull about it :)
Being down also made me realize what a good decision I made when I told the board
last month at our Strategic Planning Session that I have no plans to retire in the near future! Every day I thank God that I have the privilege of working at a job I love and until
he guides me otherwise I plan on showing up….if they will have me!
Some younger ones in the office were recently shocked to learn that a good percentage of our members still use the Clinchfield Connection; our automated phone system to
conduct transactions. I was not the least bit surprised; one of the things I’m proudest of
is our variety of members and how we accommodate and serve them. Not only do we
still have ways to serve members that aren’t comfortable with electronic means, but we
are also serving members that do everything from their smart phones! One of our main
priorities is excellent service; and we believe it’s delivering your financial package in a
way you are comfortable with.
Community Day is going to be a busy day around the office. Not only will the Shred
truck be in the parking lot, we will have the Drug Take Back event, the aluminum can
drop off trailer available, & free radon home testing kits as new additions to Community
Day. We will have Elizabeth Willis with us to sign up any children eligible for the
books through Imagination Library. Lenny from Sam’s will also be here to supply you
with a Sam’s information and membership applications. We’re open to suggestions for
what you would like for the spring Community Day.
Special note this time has to go to the CFCU family: Apparently I knew what I was
doing when I hired good cooks because they’ve all shared their talents with my family.
The calls, texts, cards, food, flowers and, most of all, the prayers have all been better
than the heavy duty pain medicine (except for maybe the first day!) Love you guys!

Sandy
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Employees
Sandy Lingerfelt, CEO
Amy Banks, SVP of Operations
Allison Anderson, SVP of Marketing & IT
Clarissa Lane, CFO
Lou Hatfield, VP of Lending
Erica Nicholson, VP of Compliance
John McFadden, VP of Collections
Julie Bradford, Administrative Assistant
Mimi Van Dyke, Mortgage Loan Officer
Missy Wainwright, Loan Officer
Alexis Gambrell, Loan Officer
DeAnna Oaks, Loan Officer
Lisa Hatcher, ACH/EFT Coordinator
Amy Hensley, Sr. MSR
April Simmons, Marketing Asst/MSR
Vickie Chambers, Head Teller
Sarah Hyder, MSR
Jessica Grindstaff, MSR
Kimberly Miller, MSR
Rachel Ray, MSR
Marsha Street, File Clerk
Kathy Charles, Receptionist
Reedie Griffith, Receptionist

Board of Directors
Paul C. Monk, Chairman
Wade Tilson, Vice-Chairman
Andrew Landers, Secretary
Sandy Lingerfelt, Treasurer
Todd Love, Board Member
Frank Cooke, Board Member
Mitch Manuel, Board Member
Walter Harris, Board Member

Supervisory Committee
Clarence Bailey, Chairman
Glenn Tilson, Vice-Chairman
Paul Berry, Committee Mbr
Tim Whitson, Committee Mbr
W.R. “Bull” Phillips, Committee Mbr

HOLIDAY CLOSINGS
Tuesday Nov. 11th
Veterans Day
Thurs./Fri. Nov. 27th/28th
Thanksgiving Holiday
Wed./Thurs. Dec. 24th/25th
Christmas Holiday
Tuesday Jan 1st, 2015
New Year’s Day
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It’s not too early
so see our Lending
Department today!

Christmas Loans
$1,500 for 12 Months
With a payment of only
$130.77/month*

$2,000 for 12 Months
With a payment of only
$174.36/month*

* Upon approval. Some restrictions may apply.

Board Member Highlight
Mrs. Sandy Lingerfelt
CFCU Board Treasurer
~37 yrs of service~
Also serving on the following Boards:
Volunteer Corporate, Monroe
Foundation, Kiwanis, and
Imagination Library.
Thank you Sandy for your dedication!

Congratulations to
Chrystal Hensley,
winner of the $100
Visa gift card at the
teacher in-service!
Members may come
by CFCU to purchase
a gift card anytime!
$3.50 per card

CFCU was proud to be a
sponsor of the 9th annual
YMCA Golf Tourney. Many
thanks to Andy Landers,
Mitch Manuel, and John
McFadden for playing on
our behalf.

You can expect your Christmas Club check to be
transferred to your checking/savings account in early
November. For our members without a Christmas
Club account, these are secondary accounts that you
make deposits into all year long. We can even set up a
distribution to have a set amount transferred every
time you get paid. This is a great way to save all year.

If you haven’t taken advantage of our mobile app,
you are missing out on a great new service called
“Mobile Deposit”. This service allows you to take a
picture of your check and deposit it into your account without bringing it in the credit union. The
money can be deposited the same day if done before
4 p.m. Prior approval required. Ask a Member Service Representative for details.

Electronic Bill Pay is a great way to pay your bills!
Simply schedule your payment online and we handle the rest. You can pay your bills as you receive
them or you can schedule recurring payments to be
automatically made. Contact the credit union for
details and enrollment.

The next few months can be a little tight for some of
our members, so that’s why we offer the Skip-APayment program. Ask a loan officer how you can
skip your vehicle and signature loan payments and
put more cash in your pocket.

1038 N. Main Ave., Erwin, TN 37650
www.clinchfieldcu.com
Ph: (423) 743-9192 Fax: (423) 743-6156
Hours: Mon-Fri 8:15 AM - 4:30 PM
Drive-Thru open on Friday until 6:00 PM

No more sorting and rolling your loose coin– bring it
by and drop it in our new coin machine. Turn your
change into cash with no fees. Get the cash or deposit
in your account. Just another benefit for you, our
members!

VIRTUAL BRANCH
ONLINE BANKING

www.clinchfieldcu.com
CLINCHFIELD CONNECTION
VOICE RESPONSE
1-800-724-7442

The Clinchfield Railroad Retired Employees
will be meeting for breakfast at Maple Grove
Restaurant (I-26 Exit 32 in Unicoi) at 9:00 AM
on the following dates:
Oct 2nd - Nov 6th - Dec 4th

