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1% Off New and Used Auto Loans!
Get Your Loan Today!
Restrictions May Apply. *

Take advantage of this promotion
until the end of the year! Finance a
new auto or refinance one from
another financial institution with
Clinchfield FCU and we will give you
1% OFF your qualifying rate!
Rates are still so low! Take advantage
of these special savings this season
with lower rates, lower payments,
and more cash in your budget for
family fun!

Is your money disappearing this time of
year? Take advantage of Clinchfield FCU’s
Skip-A-Payment Program! Call or come by
and ask a loan officer for details on how
you can skip your vehicle and signature
loan payments and put more cash in your
wallet this month. $25 Fee Applies.

We are excited to announce a new
selection of check designs! Be prepared
to let us know what information you
would like on your checks when it is
time to reorder. The best part….. The
cost is lower by as much as $7.00!
Ask an MSR for details.
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Hello from the CEO
Dear CFCU Members,
Thanks to each and every one of you that filled out our recent member
survey. We have one every five years and they’ve always been very positive
and had good results but this one blew the others away! So many positive
responses and heartwarming words! No doubt that we have the best members in
the country!
We did listen to what you had to say and we will be responding to the
one that told us that we would only be better if we served hamburgers through
the drive thru… Thursday, October 18th is International Credit Union Day and we
will be serving hamburgers through the drive thru between noon and 4:00. We
aim to please!
We also discovered that even though we are constantly advertising our
services, which include 25 free services, not all of our members are aware of
everything that is available. For instance, four FREE ATM’s in Unicoi County as
well as several free in the Tri-Cities, our loyalty rewards for discounted loan
rates, coin machine, instant issue, same day debit cards for when you lose or
break yours, online/mobile banking app, extended drive-thru hours on Friday,
and so much more!
No, contrary to the rumor going around, our new addition is not an indoor
swimming pool! It is a much needed addition of 4 new offices, a dedicated IT
room and an expansion for our kitchen. It is looking good and should be
completed by year end!
Your credit union is growing and thriving thanks to our members that
trust and depend on us to serve your financial needs. The more you save and
borrow with us, the more we can do for you!
Included in the growth is a Student Branch at Unicoi County High
School! We started last spring and eased in to this project and it is even greater
than we anticipated. The staff and students have welcomed us and every week
we see more of them join and let us help them conduct their financial business in
a responsible way. This is one of my favorite projects during my 42 years here!
Once again, we have our 1% Off Auto Loans promotion! Now is a great
time to trade and get a really good rate. I’ve always heard that October is a
great month to trade!
A welcome addition to our credit union family is
Myra Harris. Myra is our new Member Service Rep. and
you can enjoy her beautiful smile at the first drive-thru! She
is a long time resident of Flag Pond and is married to Lonnie
and they have a beautiful daughter, Courtney. And yes, she
is still a Pampered Chef consultant on nights and weekends!
Another welcome addition to our family
is our new baby, Elias David Grindstaff.
Ecstatic parents Jessica and Jonathan welcomed this
adorable young man into the world on September 19th at
8lbs and 3oz and 21”. Momma described him as stubborn
and handsome!
Special note of thanks to Director of Schools John English
and UCHS Principal Dr. Bogart for your support and dedication to our Student Branch. It is very evident that your hearts
are all about making life better for the students. And, Joey Lewis, you are also
appreciated for your support through the years in letting me teach your class and
seeing the importance of financial education for our young people!

Sandy

Employees
Sandy Lingerfelt, CEO
Amy Banks, SVP of Operations
Allison Anderson, SVP of Marketing & IT
Clarissa Lane, CFO
Lou Hatfield, VP of Lending
Erica Nicholson, VP of Compliance
John McFadden, VP of Collections
Julie Bradford, Administrative Assistant
Mimi Van Dyke, Mortgage Loan Officer
Jessica Grindstaff, Mortgage Loan Officer
Missy Wainwright, Consumer Loan Supervisor
DeAnna Oaks, Loan Officer
Rachel Ray, Loan Officer
Amy Hensley, Member Service Supervisor
Lisa Hatcher, Electronic Services
Alexis Gambrell, Operations Specialist
April Simmons, Business Development
Sarah Hyder, Sr. Member Service
Amy Whitson, Member Service
Kim Bailey, Member Service
Myra Harris, Member Service
Marsha Street, File Clerk
Kathy Charles, Receptionist
Reedie Griffith, Receptionist

Board of Directors
Paul C. Monk, Chairman
Wade Tilson, Vice-Chairman
Andrew Landers, Secretary
Sandy Lingerfelt, Treasurer
Frank Cooke, Board Member
Mitch Manuel, Board Member
Walter Harris, Board Member
Allan Foster, Board Member
Tom Harris, Board Member

Supervisory Committee
Glenn Tilson, Chairman
Tim Whitson, Vice-Chairman
Clarence Bailey, Committee Mbr
Paul Berry, Committee Mbr
W.R. “Bull” Phillips, Committee Mbr

IMPORTANT DATES TO
REMEMBER
Mon., Oct 8th
Closed for Columbus Day
Mon., Nov 12th
Closed for Veterans Day
Thurs. & Fri., Nov. 22nd & 23rd
Closed for Thanksgiving
Mon. & Tues., Dec. 24th & 25th
Closed for Christmas
Tues., January 1st
Closed for New Year’s Day
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Join us for Community Day with special
activities throughout the day! Representatives
from Sam’s Club, Sprint, and Shriners will be
in our lobby beginning at noon. The Shred
Truck and Drug Take-Back will be here from
2:30-5:30. This event is FREE for the entire
community. See an MSR for details!

Clinchfield FCU Celebrates
The 70th Anniversary of
International
Credit Union Day by giving
away hamburgers in the
drive-thru! Yes,
hamburgers!
Thursday, October 18th
Noon - 4:00 PM
As one of our members said in our recent
survey, “Have been a member 40 years
and Clinchfield would only be a better
place if they gave away free hamburgers
in the drive-thru!” Well, Mr. Member
whoever you are, we are doing just that
on ICU Day!
Members are invited to
come through the drive-thru and celebrate with us with a free hamburger and
goodies from noon until 4:00!
CFCU along with more than 56,000 credit
unions around the world, celebrate
International Credit Union Day, and the
philosophy and achievements of the
credit union movement.

WE

CREDIT UNIONS

The Results Are In!
Thanks to all those who participated in our member
surveys at the beginning of the year! We are honored
by the responses that were made and committed to
address the concerns and suggestions that we
received. Here are just a few of the comments that
your family and friends are making about your credit
union:
Question– Will you consider a low-cost, flexible CFCU
loan when buying your next auto or financing a
home?
Answers: I will because……
 “I like how Clinchfield does loans”
 “Have always been pleased with loans and service
in the past”
 “Because I know you can work with us more & I
trust you”
 “Easy loan process”
 “The staff is easy to work with & loans fit my
needs”
 “The loan is explained to me and my needs are
met”

Congratulations to our $100 winners for
completing the survey!

CFCU
STUDENT
BRANCH

We were honored to recently have our ribbon cutting for
the Student Branch at our own Unicoi County High School!
If you have a child/grandchild in high school, they can open
an account and we will give them the $25 minimum deposit
just for joining! We are excited to offer many services for
the students and staff at UCHS including check cashing,
deposits, withdrawals, and more!

Every Thursday 11:30-1:30 in the
commons area for students and staff

UC High School

1038 N. Main Ave., Erwin, TN 37650
www.clinchfieldcu.com
Phone: (423) 743-9192 Fax: (423) 743-6156
Hours: Mon-Fri 8:15 AM - 4:30 PM
Drive-Thru open on Friday until 6:00 PM
VIRTUAL BRANCH
ONLINE BANKING

www.clinchfieldcu.com
CLINCHFIELD CONNECTION
VOICE RESPONSE
1-800-724-7442

Christmas Club accounts will be
automatically transferred to your
savings/checking account the first
week of November. If you have any
questions, feel free to call us! Now
would be a great time to set up a
new Christmas Club account if you
do not have one!
The CFCU Privacy Notice is on our website at
www.clinchfieldcu.com. It has not changed. The notice
can be mailed to you upon request by telephone at
(423) 743-9192.

CRR Retirees Breakfast

The Clinchfield Railroad Retired Employees
will meet for breakfast at Maple Grove at
9:00 am on the first Thursday of every month.

